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LAMPIRAN 

 

Lampiran A Kuesioner 

KUESIONER PENELITIAN 

ANALISIS KEPUASAN PEMBELAJARAN ONLINE MAHASISWA INSTITUT 

TEKNOLOGI STATISTIKA DAN BISNIS MUHAMMADIYAH SEMARANG 

Tujuan Survei : Mengumpulkan data mengenai kepuasan pembelajaran online  

mahasiswa institut teknologi statistika dan bisnis muhammadiyah semarang 

Petunjuk pengisian : 

1. Kuesioner ini harap diisi dengan sejujur-jujurnya. 

2. Isilah jawaban pada pilihan dan titik-titik yang telah disediakan. 

3. Pada Blok III, pilihlah tanggapan anda mengenai pernyataan yang disajikan dengan 

membubuhkan tanda ceklis ( √ ) pada kolom tanggapan yang disediakan 

Blok I Identitas Responden 

1 

 

2. 

 

3. 

 

 

4. 

 

5. 

 

6. 

 

 

 

7. 

 

 

 

 

 

Nomor Induk Mahasiswa       : 

…………………………………………………………………………………….. 

Nama                                      : 

…………………………………………………………………………………….. 

Jenis Kelamin                        : 

1. Laki-Laki 

2. Perempuan 

Usia                                        : 

...………………………………………………………………………………….. 

Alamat                                    : 

…………………………………………………………………………………….. 

Tingkat                                   : 

1. Tingkat 1 

2. Tingkat 2 

3. Tingkat 3  

Pengeluaran dana pembelian kouta internet  untuk pembelajaran online selama 

sebulan   : 

1. Kurang dari Rp.50.000,00 

2. Antara Rp.50.000,00 sampai dengan Rp.100.000,00 

3. Antara Rp.100.000,00 sampai dengan Rp.150.000,00 

4. Lebih dari Rp.150.000,00 

 

 

 

 

 

 

 

 

 

 

 

 

       

 

 

  

 

 

       



 

 

8. 

 

9. 

Asal Provinsi                          :          

..................................................................................................................... 

Lokasi Tempat Tinggal          : 

1. Pedesaan 

2. Perkotaan 

 

 

 

 

       

 

Blok II Daftar Pertanyaan 

(STS = Sangat Tidak Setuju; TS = Tidak Setuju; N = Netral; S = Setuju; SS = Sangat Setuju) 

No Pernyataan STS TS N S SS 

A.  Sarana dan Prasarana Pembelajaran Online 

1 Selama mengikuti pembelajaran online saya 

menggunakan handphone untuk mempermudah 

mendapatkan informasi dan mengikuti 

pembelajaran secara online 

     

2 Selama mengikuti pembelajaran online saya 

menggunakan laptop/komputer untuk 

mempermudah menggerjakan tugas yang tidak 

memungkinkan menggunakan handphone 

     

3 Saya menggunakan aplikasi pembelajaran (Zoom 

Meeting, Google Meet dan Trello) untuk 

membantu pembelajaran online 

     

4 Saya dapat mengakses aplikasi pembelajaran 

online (Zoom Meeting, Google Meet dan Trello) 

dengan mudah 

     

5 Selama pembelajaran onilne saya tidak memiliki 

kendala dengan jaringan internet 

     

6 Aplikasi yang digunakan untuk mengumpulkan 

tugas(Trello) dapat saya akses dengan mudah 

selama pembelajaran online 

     

7 Ditempat saya mengikuti pembelajaran online      



 

 
tersedia fasilitas internet berupa wifi 

B. Dosen 

8 Dosen selalu memberikan materi yang 

disampaikan selama pembelajaran online (Power 

Point, PDF, dan lain-lain)  

     

9 Dosen melakukan pembelajaran online tepat waktu 

dan sesuai dengan jadwal 

     

10 Dosen memberikan kesempatan untuk bertanya 

dan berdiskusi 

     

11 Dosen memberikan respon terhadap pertanyaan 

yang muncul selama perkuliahan secara online 

     

12 Dosen menyapaikan tentang Rencana 

Pembelajaran Semester (RPS) mata kuliah pada 

pertemuan pertama 

     

13 Dosen menyampaikan tentang kontrak perkulian 

selama satu semester pada pertemuan pertama 

     

14 Dosen memberikan tugas sebagai bentuk penilaian 

terhadap materi perkuliahah 

     

15 Dosen menjelaskan arah dan tujuan dalam setiap 

pembelajaran online 

     

16 Dosen membuat video pembelajaran untuk 

membantu memahami materi  

      

17 Dosen memberikan praktikum untuk 

memperdalam materi selama pembelajaran online 

     

18 Materi yang di sajikan secara online oleh dosen  

sesuai dengan kontrak perkuliahan 

     

19 Dosen memberikan feedback / umpan balik ketika 

mahasiswa mengalami kesusahan selama 

pembelajaran online 

     



 

 

C. Pengetahuan 

20 Pembelajaran secara online menambah 

pemahaman teori dan keterampilan 

     

21 Materi yang disampaikan oleh dosen saat 

pembelajaran online tersampaikan dengan baik 

     

22 Dosen memberikan materi dengan media dan 

visual yang memudahkan dan memahami materi 

selama pembelajaran online 

     

23 Tingkat pengetahuan saya terhadap mata kuliah 

yang disajikan selama pembelajaran online 

menigkat 

     

24 Materi yang didapat saat pembelajaran online 

mudah dimengerti dan dicerna oleh mahasiswa 

     

D. Lingkungan Keluarga 

25 Orang tua saya selalu menemani saya ketika 

berlangsungnya pembelajaran online 

     

26 Orang tua saya memberikan semangat ketika saya 

mengerjakan tugas selama pembelajaran online 

     

27 Orang tua saya mengawasi saya ketika 

mengerjakan tugas selama  pembelajaran online 

     

28 Orang tua saya mengawasi perkembangan nilai 

saya selama pembelajaran online 

     

29 Orang tua mengingatkan saya untuk mengerjakan 

tugas yang diberikan oleh dosen 

     

30 Ketika ada jadwal perkuliahan orang tua saya 

mengingatkan untuk mengikuti kuliah secara 

online 

     



 

 

31 Orang tua memberikan waktu secara khusus ketika 

saya sedang mengikuti kuliah secara online dan 

ketika saya sedang mengerjakan tugas 

     

32 Orang tua saya memberikan uang lebih untuk 

membeli kouta selama pembelajaran online 

     

33 Selama pembelajaran online orang tua saya 

memasang wifi dirumah untuk mengikuti 

pembelajaran online 

     

E. Kepuasan Pembelajaran Online (Y) 

34 Saya merasa nyaman selama perkuliahan 

dilakukan secara online 

     

35 Saya merasa puas dengan penyampaian yang 

diberikan oleh dosen selama pembelajaran online 

     

36 Saya cukup memahami materi yang diberikan oleh 

dosen selama pembelajaran online 

     

37 Saya lebih mudah memahami materi ketika 

perkuliahan dilakukan secara online daripada 

dilakukan secara offline 

     

38 Selama mengikuti pembelajaran online saya lebih 

semangat dalam belajar 

     

39 Selama mengikuti pembelajaran online, hasil nilai 

mata kuliah saya menjadi lebih baik dari 

sebelumnya 

     

40 Saya lebih mudah mengerjakan tugas selama 

perkuliahan dilakukan secara online daripada 

dilakukan secara offline 

     

 

  



 

 

Lampiran B Data Uji Valid dan Uji Reliabel 

Sarana 
dan 

Prasara
na 

Pembel
ajaran 
Online 

X1P1 4 4 3 4 4 4 5 2 5 5 5 4 3 5 4 5 4 3 4 

X1P2 4 4 4 4 4 5 4 5 5 5 5 5 3 5 4 5 5 5 4 

X1P3 4 4 5 4 4 5 4 5 5 5 5 4 3 5 5 5 5 5 4 

X1P4 4 3 4 4 4 5 3 4 3 5 5 4 4 5 3 5 5 5 4 

X1P5 4 2 3 3 4 5 1 3 2 1 4 2 2 4 2 1 4 5 1 

X1P6 3 2 4 3 4 5 3 5 2 1 5 2 3 5 1 4 5 5 1 

X1P7 4 3 5 4 4 5 3 4 4 5 4 5 3 5 3 3 5 5 3 

Jumlah X1 27 22 28 26 28 34 23 28 26 27 33 26 21 34 22 28 33 33 21 

Dosen 

X2P1 3 4 4 4 4 4 5 4 5 5 3 4 3 4 4 4 5 5 3 

X2P2 3 2 3 3 3 3 4 3 3 4 3 4 2 3 3 2 4 5 3 

X2P3 4 4 4 4 4 5 5 5 4 5 5 4 3 4 4 5 5 5 4 

X2P4 4 4 4 5 4 4 5 4 5 5 4 4 3 4 4 5 5 5 4 

X2P5 4 4 5 5 4 2 5 5 5 5 5 5 4 4 4 5 5 5 4 

X2P6 4 3 4 5 4 5 5 5 5 5 5 5 3 4 3 5 5 5 5 

X2P7 4 4 4 5 4 5 4 4 4 5 3 5 3 4 5 5 5 5 4 

X2P8 4 4 4 5 4 4 4 4 4 5 3 4 3 4 4 4 5 5 4 

X2P9 2 4 3 3 4 2 2 3 3 4 2 2 3 2 4 4 5 1 2 
X2P1
0 3 3 3 3 4 3 3 4 4 4 3 4 3 3 3 4 4 2 4 
X2P1
1 4 4 4 4 4 5 3 4 4 5 4 4 3 4 4 4 5 4 4 
X2P1
2 3 4 3 3 4 5 3 4 4 5 4 4 3 4 4 5 5 5 3 

Jumlah X2 42 44 45 49 47 47 48 49 50 57 44 49 36 44 46 52 58 52 44 

Pengeta
huan 

X3P1 3 2 3 3 4 3 2 3 4 2 3 3 3 3 5 3 3 1 3 

X3P2 3 2 3 3 4 4 2 3 4 2 3 3 3 3 4 3 4 2 4 

X3P3 3 3 4 3 4 4 2 4 3 5 3 4 3 4 3 3 4 2 3 

X3P4 2 2 2 3 4 4 2 3 2 2 4 4 3 3 5 2 3 1 3 

X3P5 3 2 3 3 4 3 2 3 2 1 4 4 3 3 5 2 3 1 3 

Jumlah X3 14 11 15 15 20 18 10 16 15 12 17 18 15 16 22 13 17 7 16 

Lingkun
gan 

Keluarg
a 

X4P1 2 4 4 2 2 2 1 3 4 1 2 1 3 3 4 1 1 1 1 

X4P2 2 4 5 4 4 3 3 5 4 5 5 3 3 5 4 2 1 5 3 

X4P3 2 3 3 2 2 2 1 4 2 1 3 3 3 2 4 2 1 3 3 

X4P4 2 2 3 2 3 2 1 5 2 5 4 4 3 5 5 2 1 1 3 

X4P5 4 3 3 2 3 2 5 5 4 5 5 2 3 5 4 3 1 2 2 

X4P6 2 2 4 3 2 2 2 5 3 5 2 2 4 5 5 3 1 5 1 

X4P7 2 4 4 3 2 1 5 5 3 5 4 4 3 5 5 2 2 5 3 

X4P8 4 3 3 4 4 3 5 5 3 1 2 2 3 2 4 5 1 3 5 

X4P9 2 1 3 2 2 5 1 5 1 1 5 2 4 5 5 5 5 5 1 

Jumlah X4 22 26 32 24 24 22 24 42 26 29 32 23 29 37 40 25 14 30 22 

Kepuasa
an 

Pembel
ajaran 
Online 

X5P1 3 2 4 2 4 3 2 3 2 5 3 4 4 2 5 2 3 1 3 

X5P2 3 2 3 3 4 3 2 3 2 1 2 4 4 3 3 3 4 1 3 

X5P3 3 2 3 3 4 4 2 3 3 2 3 4 4 3 4 3 3 2 3 

X5P4 2 2 2 3 4 1 1 3 2 1 5 3 4 3 5 3 3 1 3 

X5P5 2 2 3 3 4 3 1 3 3 1 5 3 4 3 4 2 4 1 3 

X5P6 2 2 3 4 4 4 3 5 2 5 5 4 4 4 3 4 4 5 3 



 

 

X5P7 2 2 3 4 4 4 3 4 2 1 5 4 3 4 4 3 4 4 3 

Jumlah X5 17 14 21 22 28 22 14 24 16 16 28 26 27 22 28 20 25 15 21 

Lanjutan Data Uji Valid dan Uji Reliabel 

Sarana 
dan 

Prasarana 
Pembelaj

aran 
Online 

X1P1 4 5 4 5 4 3 4 4 5 5 5 5 4 2 5 5 

X1P2 5 5 4 5 4 3 5 4 5 5 5 5 4 5 5 5 

X1P3 5 5 5 5 4 3 5 4 5 5 5 5 4 5 5 5 

X1P4 5 5 4 5 2 3 2 4 3 4 3 4 4 5 5 5 

X1P5 3 2 2 4 2 3 1 4 3 3 2 2 4 3 4 5 

X1P6 1 4 2 5 2 4 1 4 4 2 1 3 4 5 3 5 

X1P7 4 4 4 3 3 3 3 4 4 5 4 5 4 5 5 5 

Jumlah X1 27 30 25 32 21 22 21 28 29 29 25 29 28 30 32 35 

Dosen 

X2P1 4 4 4 4 4 3 5 4 2 4 5 4 4 4 4 4 

X2P2 3 4 3 3 3 3 5 4 4 4 3 3 4 4 3 4 

X2P3 4 4 5 4 4 3 5 4 5 4 4 3 4 5 4 5 

X2P4 4 4 4 4 4 3 5 4 4 4 5 4 4 5 4 5 

X2P5 4 4 4 4 4 4 4 4 4 5 5 5 4 5 5 5 

X2P6 4 4 4 5 4 3 5 4 5 5 5 5 4 5 5 5 

X2P7 4 4 4 4 4 3 5 4 4 4 4 5 4 5 4 5 

X2P8 4 4 4 5 4 3 5 3 3 3 4 4 4 5 4 5 

X2P9 3 3 3 4 4 3 2 4 2 1 2 2 4 5 3 5 

X2P10 3 4 4 4 4 3 5 4 2 4 4 4 4 5 4 5 

X2P11 3 4 4 4 4 4 5 4 3 4 4 4 4 5 4 5 

X2P12 4 3 4 4 4 3 4 4 2 3 4 4 4 5 4 5 

Jumlah X2 44 46 47 49 47 38 55 47 40 45 49 47 48 58 48 58 

Pengetah
uan 

X3P1 4 3 1 3 4 3 2 4 4 2 3 2 2 5 5 5 

X3P2 2 4 4 4 4 2 3 4 4 2 4 3 2 5 4 5 

X3P3 3 3 4 4 4 3 3 4 3 2 4 3 2 5 5 4 

X3P4 2 3 1 4 4 3 1 4 4 2 2 2 2 5 4 4 

X3P5 2 3 1 3 3 3 2 5 4 2 2 3 2 5 4 4 

Jumlah X3 13 16 11 18 19 14 11 21 19 10 15 13 10 25 22 22 

Lingkunga
n 

Keluarga 

X4P1 1 1 1 2 2 2 2 5 5 1 2 2 1 1 1 1 

X4P2 2 5 2 3 4 3 4 4 5 2 3 4 1 3 3 2 

X4P3 1 2 2 3 2 3 2 4 1 2 3 2 1 1 2 2 

X4P4 1 3 2 3 2 3 2 4 1 2 3 2 1 1 2 2 

X4P5 1 4 1 3 2 3 4 4 3 3 3 4 4 1 4 2 

X4P6 3 3 1 3 4 3 5 5 1 2 3 4 3 5 4 1 

X4P7 4 4 2 4 4 3 2 5 5 1 3 5 3 5 4 4 

X4P8 5 3 1 3 4 4 1 4 3 1 3 4 1 5 4 4 

X4P9 1 5 1 4 1 3 1 4 2 1 3 5 5 5 1 2 

Jumlah X4 19 30 13 28 25 27 23 39 26 15 26 32 20 27 25 20 

Kepuasaa
n 

Pembelaj
aran 

Online 

X5P1 2 2 1 4 4 3 2 4 4 2 3 3 1 1 5 5 

X5P2 1 2 4 4 3 2 2 4 4 2 3 3 3 1 5 4 

X5P3 2 2 1 4 3 2 3 5 4 2 3 3 2 1 5 5 

X5P4 2 3 1 4 3 2 2 4 5 2 3 2 1 1 5 5 



 

 

X5P5 2 1 1 3 3 2 2 3 4 2 3 4 1 1 5 5 

X5P6 5 2 1 3 3 5 2 4 4 2 3 4 1 3 4 5 

X5P7 5 3 2 4 4 2 2 4 5 5 3 3 3 3 5 5 

Jumlah X5 19 15 11 26 23 18 15 28 30 17 21 22 12 11 34 34 

 

  



 

 

Lampiran C Data Hasil Kuesioner 

Sarana 
dan 

Prasara
na 

Pembel
ajaran 
Online 

X1P1 5 5 5 5 4 4 4 2 3 3 2 5 4 3 5 4 4 5 2 5 1 4 4 5 4 3 3 4 

X1P2 3 5 5 5 5 5 4 4 4 1 5 5 4 4 5 5 5 5 5 4 5 4 5 5 5 4 4 5 

X1P3 5 4 5 5 5 5 4 4 4 3 3 2 3 4 5 4 4 5 5 4 5 4 5 4 4 3 4 5 

X1P4 5 1 2 2 4 2 4 2 3 1 2 2 3 2 5 2 1 4 1 1 5 3 3 2 3 2 2 1 

X1P5 5 4 3 3 5 5 4 3 4 4 4 4 4 4 5 4 3 4 4 4 5 4 5 3 4 4 4 4 

X1P6 5 4 1 1 4 2 4 2 5 3 2 3 4 3 5 4 1 1 1 1 1 2 4 4 1 2 4 2 

Dosen 

X2P1 5 4 5 5 4 4 3 4 4 1 4 3 4 5 4 2 4 4 3 4 5 4 5 4 4 3 3 5 

X2P2 4 2 3 3 4 1 3 3 4 3 3 2 4 3 4 4 4 3 3 2 3 3 4 3 3 2 2 3 

X2P3 4 4 5 5 5 3 2 4 4 3 4 4 4 5 4 5 5 3 4 4 2 4 5 4 5 4 4 5 

X2P4 4 4 3 3 4 3 4 4 4 3 5 4 5 4 4 5 5 4 4 4 5 4 5 4 4 4 4 4 

X2P5 4 4 5 5 4 4 2 4 5 1 5 4 4 5 4 5 4 5 4 4 5 4 5 4 5 4 4 5 

X2P6 5 5 5 5 4 5 1 4 5 1 5 5 4 4 4 5 4 5 4 4 5 4 5 4 5 4 4 5 

X2P7 5 4 5 5 5 4 2 4 3 3 5 5 4 5 4 5 4 5 5 4 5 4 4 4 4 3 4 4 

X2P8 5 4 5 5 4 3 2 3 4 1 4 4 4 4 4 5 3 2 4 2 5 4 5 3 3 3 3 4 

X2P9 5 2 3 3 3 1 4 3 3 3 3 3 3 4 4 3 3 2 3 2 3 3 3 3 3 2 3 2 

X2P10 4 3 4 4 4 1 2 3 4 3 3 4 4 4 4 5 3 3 3 2 4 4 4 5 4 3 2 2 

X2P11 4 4 4 4 4 4 4 4 4 3 4 4 4 4 4 5 4 4 3 4 5 3 5 5 4 4 4 4 

X2P12 3 4 3 3 4 3 3 4 4 1 4 4 3 3 4 4 3 4 4 4 3 4 4 4 4 3 4 5 

Penget
ahuan 

X3P1 3 2 1 1 2 1 1 2 4 3 2 3 3 4 2 4 4 3 1 2 1 4 3 2 3 3 2 1 

X3P2 3 2 2 2 4 1 1 3 3 3 4 3 3 3 2 3 3 3 2 2 3 4 4 3 3 2 2 3 

X3P3 3 4 2 2 4 2 1 3 3 4 3 3 3 4 2 4 3 3 3 3 3 4 3 2 4 4 2 2 

X3P4 3 2 1 1 4 1 2 2 3 4 2 3 3 2 2 2 2 3 1 1 1 3 4 2 3 3 2 3 

X3P5 3 2 1 1 2 1 2 2 3 3 3 5 3 3 2 2 3 3 1 1 1 2 3 3 3 3 2 3 

Lingkun
gan 

Keluarg
a 

X4P1 3 3 3 3 1 1 1 1 2 3 2 1 2 2 2 2 3 2 3 2 1 2 2 5 1 3 2 1 

X4P2 4 5 4 4 5 3 1 4 4 3 3 3 3 5 2 4 4 3 3 4 1 4 5 4 3 3 4 1 

X4P3 3 3 2 2 4 1 1 1 3 4 3 1 2 4 2 2 3 3 3 2 3 2 4 2 1 3 2 1 

X4P4 4 4 4 4 4 3 1 3 3 3 3 1 2 4 4 4 3 3 3 2 3 3 5 1 3 3 2 1 

X4P5 3 2 4 4 4 5 1 4 4 4 4 3 2 5 4 5 4 3 4 4 1 5 5 2 2 3 4 4 

X4P6 4 5 5 4 3 1 3 4 4 3 4 3 2 5 2 5 4 3 3 4 3 4 1 2 3 4 4 1 

X4P7 3 5 5 3 4 1 3 4 4 3 4 4 2 5 3 5 4 4 3 4 3 4 5 5 5 4 4 5 

X4P8 4 2 1 1 5 1 3 2 5 1 2 3 5 3 5 4 1 1 1 1 1 2 1 4 1 4 2 1 

Kepuas
aan 

Pembel
ajaran 
Online 

YP1 3 1 1 2 2 1 3 3 4 5 3 5 5 3 4 4 3 3 1 2 4 1 5 1 3 4 4 1 

YP2 4 2 2 1 2 1 3 2 4 5 4 4 5 3 3 3 2 2 2 2 3 3 1 2 2 3 2 3 

YP3 4 2 1 1 2 1 3 2 3 5 3 4 3 3 3 3 2 3 1 1 2 3 4 4 3 3 3 3 

YP4 4 2 1 1 3 1 3 2 3 5 3 2 3 2 3 1 1 2 1 1 1 1 3 1 2 2 2 1 

YP5 3 2 1 2 3 1 3 3 4 3 3 3 3 3 3 2 3 2 1 2 3 2 3 1 2 2 2 3 

YP6 4 4 3 3 4 3 3 5 3 5 3 3 3 5 4 2 3 5 1 3 4 5 5 2 3 3 4 3 

YP7 3 4 3 4 3 1 3 5 3 5 3 3 3 3 4 1 3 4 5 4 3 3 5 5 3 3 4 1 

Lanjutan Data Kuesioner 

Sarana 
dan 

Prasaran
a 

Pembela
jaran 

X1P1 5 4 3 5 4 5 5 4 5 3 5 5 5 5 4 2 4 5 5 4 5 5 4 5 5 5 5 4 

X1P2 5 5 4 5 4 5 5 4 5 5 5 5 5 5 4 5 5 5 5 4 5 5 4 5 5 5 5 5 

X1P3 4 4 3 4 4 5 4 4 5 5 5 5 3 2 4 4 4 5 2 4 4 4 4 4 3 5 5 5 

X1P4 2 1 3 4 2 3 2 4 2 1 3 2 5 1 2 3 2 3 1 4 3 4 5 2 3 4 2 1 



 

 
Online 

X1P5 4 2 3 4 4 5 5 4 5 5 4 3 1 4 4 4 3 5 3 4 5 5 4 3 4 4 5 5 

X1P6 1 2 2 5 2 4 4 2 2 5 3 5 5 1 2 3 4 3 1 2 4 2 1 2 4 4 4 5 

Dosen 

X2P1 5 5 4 4 4 4 5 4 5 5 3 5 5 3 5 4 4 3 4 4 5 5 4 4 4 5 5 5 

X2P2 4 3 4 3 4 3 2 3 4 1 3 2 5 2 4 4 3 3 2 4 4 4 4 3 2 4 3 1 

X2P3 4 4 3 4 4 4 5 4 5 5 4 4 5 4 4 5 4 4 5 5 5 5 5 4 4 4 4 5 

X2P4 4 4 4 4 4 5 5 4 3 4 3 4 5 4 4 5 3 4 5 5 5 5 4 3 4 4 4 5 

X2P5 5 5 4 5 4 5 5 5 5 5 3 4 5 4 5 5 4 4 4 4 3 4 4 4 5 5 5 5 

X2P6 5 5 4 5 4 5 5 5 5 5 4 5 5 4 4 5 4 5 5 4 5 5 4 4 5 5 5 5 

X2P7 3 4 3 5 4 4 5 5 4 5 4 5 5 5 5 4 4 5 4 4 5 5 4 4 5 4 4 3 

X2P8 1 4 5 4 4 4 5 5 2 5 3 3 3 3 4 3 3 4 5 4 4 5 4 3 4 4 3 3 

X2P9 3 3 4 3 2 3 4 3 1 2 3 2 5 3 3 2 3 3 3 3 2 2 3 3 2 3 3 3 
X2P1
0 2 3 2 4 4 4 4 3 2 4 4 3 3 4 3 3 4 3 3 3 4 5 4 3 4 4 4 5 
X2P1
1 4 4 3 4 4 4 5 3 5 5 4 4 4 4 4 4 4 5 4 4 5 4 4 4 3 4 4 4 
X2P1
2 4 3 2 4 4 4 4 3 4 5 3 3 4 3 3 4 4 4 4 4 5 5 3 4 4 3 3 4 

Pengeta
huan 

X3P1 1 2 2 3 2 4 2 3 2 4 4 3 3 3 3 3 4 3 3 2 4 3 3 2 3 3 2 3 

X3P2 1 2 2 3 2 4 4 3 3 3 3 2 3 3 3 3 3 4 2 2 4 4 3 3 3 5 2 3 

X3P3 1 3 3 3 4 3 4 3 4 4 3 3 3 3 4 4 2 3 3 4 3 4 4 2 4 4 3 3 

X3P4 1 1 1 3 2 4 2 3 4 2 3 3 3 3 2 3 2 3 3 2 3 3 3 2 4 3 2 3 

X3P5 1 2 2 3 2 4 2 3 1 3 3 2 2 3 3 3 2 3 3 2 3 3 4 2 3 4 2 3 

Lingkung
an 

Keluarga 

X4P1 4 2 3 3 2 1 2 3 1 3 2 1 1 1 3 3 1 2 2 2 2 2 2 1 2 2 3 1 

X4P2 4 4 3 5 4 2 4 5 4 3 4 2 5 3 3 2 3 3 3 2 5 3 4 3 3 4 3 2 

X4P3 4 3 3 1 5 1 2 3 3 2 2 1 3 1 3 4 2 3 3 2 2 3 3 2 2 2 3 1 

X4P4 2 3 3 4 5 3 2 3 4 2 4 3 4 1 4 4 2 4 3 2 4 3 3 4 3 5 3 1 

X4P5 2 3 3 3 5 3 4 3 4 4 3 3 5 3 4 4 2 3 3 2 3 4 4 4 3 5 3 5 

X4P6 2 3 3 4 5 4 4 3 5 4 2 2 4 3 3 3 4 4 4 2 1 5 3 3 2 4 4 2 

X4P7 5 3 3 4 5 5 5 5 5 3 5 4 3 4 4 4 3 3 5 4 4 5 3 4 2 5 4 5 

X4P8 1 2 5 5 2 5 4 1 1 3 5 5 1 1 2 3 5 4 2 2 4 2 1 1 3 5 4 1 

Kepuasa
an 

Pembela
jaran 

Online 

YP1 5 1 1 3 5 5 3 4 1 3 5 3 3 2 4 3 4 3 1 4 1 3 4 3 3 4 3 3 

YP2 1 1 1 3 2 4 3 3 4 3 3 2 3 3 4 3 3 2 2 3 3 3 3 3 2 3 2 3 

YP3 1 1 1 3 2 4 4 3 2 3 3 3 3 3 3 3 2 3 3 3 3 3 3 3 3 3 2 3 

YP4 1 1 1 1 2 2 2 2 1 2 3 1 2 3 3 3 1 2 2 3 2 3 3 1 2 1 2 3 

YP5 3 1 1 3 5 3 4 4 3 3 5 3 3 3 3 2 2 3 2 3 2 4 3 3 2 5 3 3 

YP6 5 2 2 3 5 3 3 3 4 3 5 4 4 4 5 3 3 4 4 3 4 4 3 5 4 5 4 4 

YP7 5 1 1 5 5 3 2 3 5 4 5 4 3 3 5 4 5 2 3 3 4 4 3 5 3 4 4 5 

Lanjutan Data Kuesioner 

Sarana 
dan 

Prasaran
a 

Pembela
jaran 

Online 

X1P1 5 5 5 2 5 5 4 5 3 4 3 5 5 4 5 5 4 4 4 5 4 5 5 5 4 4 4 4 

X1P2 5 5 5 4 5 5 4 5 4 5 4 5 5 5 5 5 5 5 5 5 5 5 5 5 5 4 4 4 

X1P3 5 5 5 3 5 3 4 5 5 4 4 5 5 5 4 4 5 4 2 5 4 5 5 4 4 4 4 4 

X1P4 4 2 2 3 4 2 2 4 1 3 3 5 3 3 1 3 3 3 2 2 2 5 5 2 2 3 1 3 

X1P5 4 5 5 4 4 3 3 5 4 5 3 5 3 5 3 4 5 4 2 5 4 5 5 3 4 4 4 3 

X1P6 5 1 4 2 2 3 3 3 1 3 4 5 4 5 1 4 2 2 1 5 3 5 5 3 2 2 1 4 

Dosen 

X2P1 4 5 5 4 5 3 4 3 5 5 2 5 3 5 2 4 4 5 5 5 5 5 5 4 4 4 4 4 

X2P2 3 2 3 3 3 3 3 3 4 4 3 4 2 4 3 2 2 2 2 2 4 3 2 3 3 3 2 3 

X2P3 5 4 5 3 5 4 4 5 4 4 3 5 4 4 4 4 5 4 4 5 5 4 4 4 4 4 4 4 



 

 

X2P4 4 5 5 4 5 3 4 5 4 4 3 5 4 5 5 4 5 4 4 5 5 4 4 4 4 4 4 4 

X2P5 4 3 4 4 5 4 5 5 5 4 3 5 4 5 4 4 5 5 5 5 4 4 5 4 4 4 4 5 

X2P6 5 4 5 4 5 4 5 5 5 5 4 5 4 5 4 4 5 5 5 5 4 4 5 4 4 4 4 5 

X2P7 4 4 5 4 5 3 5 5 5 4 4 5 3 5 5 4 5 4 4 5 5 4 5 3 4 4 4 4 

X2P8 4 3 4 4 5 3 3 3 5 4 3 4 3 5 3 4 3 4 4 5 4 4 4 3 4 4 3 4 

X2P9 3 3 3 3 4 3 3 3 4 4 2 4 2 4 2 3 2 3 3 2 4 3 2 3 4 2 1 3 
X2P1
0 4 4 3 3 4 3 4 4 5 3 4 3 4 4 3 3 3 3 3 5 4 4 3 3 4 2 3 3 
X2P1
1 4 4 4 4 4 3 5 5 5 4 3 4 4 4 4 4 4 4 3 5 4 4 4 4 5 4 4 4 
X2P1
2 4 3 4 4 4 3 4 4 4 4 3 4 4 4 4 3 1 4 4 5 4 4 3 3 4 3 4 4 

Pengeta
huan 

X3P1 3 4 3 4 4 2 3 3 4 4 3 4 3 3 2 2 1 1 1 2 4 4 3 2 3 3 1 3 

X3P2 3 3 3 3 3 2 3 3 3 3 2 4 3 4 3 3 2 3 3 3 4 3 3 3 3 3 2 3 

X3P3 3 4 3 3 3 3 4 3 4 4 3 4 2 4 3 3 2 3 3 5 4 4 4 3 4 3 3 3 

X3P4 3 3 3 4 4 3 3 2 2 3 4 4 3 3 2 3 2 1 2 1 4 3 3 3 3 2 1 2 

X3P5 3 3 3 3 3 3 3 3 2 3 5 4 2 3 2 4 1 2 2 2 4 3 3 3 3 2 1 3 

Lingkung
an 

Keluarga 

X4P1 3 1 3 3 2 2 1 1 3 3 1 3 2 2 2 2 1 1 1 5 3 3 4 2 2 2 2 2 

X4P2 3 2 4 4 2 2 4 3 5 4 2 5 4 3 4 2 1 3 3 5 3 4 5 4 4 2 4 3 

X4P3 3 1 2 3 2 2 3 3 5 3 3 3 2 3 3 2 1 1 1 2 3 3 4 2 3 2 2 2 

X4P4 3 1 4 3 5 2 3 4 5 4 4 4 4 3 3 4 1 3 4 5 4 5 4 4 3 2 2 2 

X4P5 3 1 4 3 2 3 4 3 4 4 5 5 3 3 4 3 1 1 1 3 3 5 5 3 3 2 2 3 

X4P6 3 1 4 3 2 3 3 5 4 3 4 3 3 4 4 2 1 3 4 3 3 5 3 3 4 2 2 3 

X4P7 3 1 4 3 5 4 5 5 4 4 3 5 4 4 4 4 1 5 1 5 4 5 5 5 5 2 5 4 

X4P8 4 1 3 2 2 3 5 5 2 2 1 5 4 5 1 4 1 1 1 5 2 5 5 4 2 2 1 3 

Kepuasa
an 

Pembela
jaran 

Online 

YP1 5 4 4 4 4 4 3 3 1 3 3 4 4 4 3 4 4 5 5 2 2 5 4 4 4 3 2 3 

YP2 4 3 3 3 3 3 3 3 1 4 3 4 3 3 2 3 2 3 3 2 4 4 4 3 3 2 2 3 

YP3 3 3 3 3 3 3 3 3 3 4 4 3 3 3 2 4 1 1 2 1 4 4 3 3 3 2 3 3 

YP4 2 2 2 2 3 3 3 2 1 3 5 3 3 3 2 2 1 1 3 1 2 5 4 3 3 2 1 2 

YP5 3 3 4 3 4 3 3 3 1 3 4 4 3 3 3 2 4 1 2 2 3 5 5 3 3 2 1 3 

YP6 5 4 4 3 5 3 4 3 4 4 5 4 4 5 3 4 5 5 1 2 4 5 5 5 4 3 4 3 

YP7 3 5 4 3 5 3 3 3 2 3 5 5 3 4 3 4 5 5 1 2 2 5 5 5 3 3 3 3 

Lanjutan Data Kuesioner 

Sara
na 

dan 
Pras
aran

a 
Pem
belaj
aran 
Onli
ne 

X1P
1 4 4 5 5 5 5 4 5 4 4 5 4 5 5 4 4 5 5 4 3 4 4 3 5 5 5 4 5 3 5 5 5 
X1P
2 5 4 5 4 5 5 4 5 4 4 5 5 5 5 4 4 5 5 4 4 4 4 5 5 5 4 4 5 4 5 5 5 
X1P
3 5 4 5 4 4 4 4 4 5 5 5 4 3 5 4 2 3 5 3 4 3 4 3 5 4 3 2 5 4 5 5 5 
X1P
4 4 4 5 2 3 3 4 3 2 2 4 2 2 4 4 1 2 2 2 5 2 4 1 3 2 3 2 3 4 3 4 5 
X1P
5 5 4 5 4 5 5 4 4 3 3 5 3 3 5 4 3 4 3 4 5 3 4 3 4 2 4 4 4 4 5 3 5 
X1P
6 2 4 5 2 4 1 2 5 1 3 5 1 4 5 5 1 1 5 2 5 2 4 1 2 3 4 2 3 4 5 5 5 

Dos
en 

X2P
1 4 4 4 5 2 5 4 4 4 3 4 4 4 5 4 3 3 2 4 4 4 4 5 4 2 3 4 4 4 4 4 4 
X2P
2 4 3 3 4 2 3 4 4 2 2 3 3 2 4 3 2 2 3 4 4 3 4 5 4 4 3 4 3 3 4 3 4 
X2P
3 4 4 4 5 2 4 5 3 4 3 5 4 4 5 5 4 2 3 5 4 3 5 5 4 5 3 4 4 4 5 4 5 
X2P
4 4 4 4 5 4 4 5 4 4 3 4 4 4 5 5 4 3 3 4 4 3 5 5 4 4 3 4 4 4 5 4 5 
X2P
5 4 4 2 4 5 5 4 5 4 4 4 4 3 5 5 4 4 5 4 5 4 5 5 4 5 4 4 5 4 5 5 5 



 

 
X2P
6 4 4 5 4 5 5 4 5 4 3 4 5 3 5 5 4 4 5 4 5 4 5 5 4 5 5 4 5 4 5 5 5 
X2P
7 4 4 4 4 4 4 4 3 5 3 4 3 5 5 5 3 4 2 4 5 4 4 4 5 3 3 4 4 4 5 4 5 
X2P
8 4 4 3 4 4 4 4 3 5 3 3 3 4 5 4 3 3 2 4 4 3 4 4 5 3 3 4 4 4 5 4 5 
X2P
9 4 4 2 2 3 2 4 2 2 3 3 1 3 5 3 2 2 3 2 3 2 2 5 5 2 2 4 3 4 5 3 5 
X2P
10 4 4 3 4 4 4 4 4 3 3 4 3 3 4 3 3 4 2 4 3 3 4 4 4 3 3 4 4 4 5 4 5 
X2P
11 4 4 4 4 4 4 4 3 4 3 4 2 2 5 4 4 4 2 4 3 3 4 3 4 2 4 4 4 4 5 4 5 
X2P
12 4 4 3 4 4 4 2 3 4 3 4 3 3 5 4 2 3 3 4 3 3 4 4 4 2 3 4 4 4 5 4 5 

Pen
geta
hua

n 

X3P
1 3 4 2 2 3 3 2 4 2 3 4 2 3 3 2 2 2 2 1 2 3 2 2 4 5 2 3 4 2 5 5 5 
X3P
2 4 4 2 2 3 3 2 4 4 3 4 3 2 4 3 3 2 2 4 3 4 2 3 4 3 2 4 4 2 5 4 5 
X3P
3 4 4 3 3 4 3 4 3 4 3 3 3 2 4 3 3 3 2 2 3 3 4 4 4 3 2 3 4 2 5 5 4 
X3P
4 3 4 3 2 3 2 2 4 2 3 4 2 2 3 2 3 2 1 1 3 3 2 2 4 4 2 2 3 2 5 4 4 
X3P
5 3 4 2 3 3 2 4 5 3 3 3 2 2 3 1 3 2 1 2 3 3 2 3 5 4 2 3 3 2 5 4 4 

Ling
kung

an 
Kelu
arga 

X4P
1 2 2 1 2 3 1 2 2 2 3 3 1 1 1 1 1 1 5 1 4 2 2 1 5 1 1 2 2 1 1 1 1 
X4P
2 3 4 1 4 5 3 4 5 3 3 5 5 2 1 3 3 1 5 2 4 3 3 4 4 2 1 4 4 1 3 3 2 
X4P
3 2 2 1 2 4 2 2 2 3 3 4 2 1 1 2 2 1 3 2 3 2 3 3 4 1 1 3 2 1 1 2 2 
X4P
4 2 3 2 2 5 3 4 5 2 3 4 4 1 1 2 4 1 4 2 3 3 2 2 4 1 1 3 2 1 1 2 2 
X4P
5 2 3 1 4 5 4 4 4 4 3 5 5 4 1 4 2 1 5 2 3 4 3 4 4 1 1 4 4 4 1 4 2 
X4P
6 2 2 1 4 5 4 4 3 2 4 5 5 3 1 4 2 2 5 2 4 3 3 4 5 1 1 3 4 3 5 4 1 
X4P
7 4 2 1 5 5 5 5 5 2 3 5 3 2 2 3 3 4 5 3 2 4 3 2 5 5 5 4 5 3 5 4 4 
X4P
8 2 2 5 1 5 1 1 5 2 4 5 1 5 5 4 1 1 5 1 5 1 3 1 4 3 1 2 5 5 5 1 2 

Kep
uasa
an 

Pem
belaj
aran 
Onli
ne 

YP1 2 4 2 2 3 2 5 4 4 4 3 4 2 3 2 3 2 1 1 2 3 3 4 3 5 3 3 5 1 1 5 5 

YP2 2 4 2 2 3 3 2 3 3 4 4 3 2 4 2 3 2 1 2 3 3 3 4 3 3 3 3 4 3 1 5 4 

YP3 3 4 3 2 3 3 2 4 3 4 4 3 3 3 3 3 2 1 1 3 3 3 3 2 4 2 3 3 2 1 5 5 

YP4 2 4 1 2 3 2 2 5 4 4 4 2 3 3 1 3 2 1 1 4 4 4 3 2 5 2 3 3 1 1 5 5 

YP5 3 4 2 2 3 2 2 4 4 4 4 3 3 4 3 3 2 1 2 3 3 3 3 2 5 2 3 3 1 1 5 5 

YP6 4 4 3 2 5 2 5 5 5 4 4 5 4 4 5 4 5 1 2 4 3 3 4 2 5 2 3 4 1 3 4 5 

YP7 3 4 4 3 4 2 4 5 4 3 5 5 4 4 5 3 5 2 3 3 4 2 5 2 5 5 4 4 3 3 5 5 

 

  

  



 

 

Lampiran C Output Software SPSS 

1. Output Uji Validitas Variabel X₁ 

Correlations 

  X1P

1 

X1P

2 

X1P

3 

X1P

4 

X1P

5 

X1P

6 

X1P

7 

X1T

OTAL 

X1P

1 

Pearson 

Correlation 
1 

.379

*
 

.307 .063 
-

.117 

-

.197 
.028 .221 

Sig. (2-tailed)  .025 .073 .720 .504 .256 .873 .202 

N 35 35 35 35 35 35 35 35 

X1P

2 

Pearson 

Correlation 

.379

*
 

1 
.845

**
 

.421

*
 

.147 .154 
.535

**
 

.637
*

*
 

Sig. (2-tailed) .025  .000 .012 .399 .377 .001 .000 

N 35 35 35 35 35 35 35 35 

X1P

3 

Pearson 

Correlation 
.307 

.845

**
 

1 
.366

*
 

.120 .107 
.473

**
 

.574
*

*
 

Sig. (2-tailed) .073 .000  .031 .492 .541 .004 .000 

N 35 35 35 35 35 35 35 35 

X1P

4 

Pearson 

Correlation 
.063 

.421

*
 

.366

*
 

1 
.488

**
 

.525

**
 

.562

**
 

.778
*

*
 

Sig. (2-tailed) .720 .012 .031  .003 .001 .000 .000 

N 35 35 35 35 35 35 35 35 

X1P

5 

Pearson 

Correlation 

-

.117 
.147 .120 

.488

**
 

1 
.700

**
 

.491

**
 

.751
*

*
 

Sig. (2-tailed) .504 .399 .492 .003  .000 .003 .000 

N 35 35 35 35 35 35 35 35 

X1P

6 

Pearson 

Correlation 

-

.197 
.154 .107 

.525

**
 

.700

**
 

1 .316 
.725

*

*
 

Sig. (2-tailed) .256 .377 .541 .001 .000  .065 .000 

N 35 35 35 35 35 35 35 35 

X1P

7 

Pearson 

Correlation 
.028 

.535

**
 

.473

**
 

.562

**
 

.491

**
 

.316 1 
.720

*

*
 

Sig. (2-tailed) .873 .001 .004 .000 .003 .065  .000 

N 35 35 35 35 35 35 35 35 

X1T

OTAL 

Pearson 

Correlation 
.221 

.637

**
 

.574

**
 

.778

**
 

.751

**
 

.725

**
 

.720

**
 

1 

Sig. (2-tailed) .202 .000 .000 .000 .000 .000 .000  



 

 

N 35 35 35 35 35 35 35 35 

*. Correlation is significant at the 0.05 level (2-tailed).      

**. Correlation is significant at the 0.01 level (2-tailed).      

 

  



 

 

2. Output Uji Validitas Variabel X₂ 

Correlations 

  
X2P1 X2P2 X2P3 X2P4 X2P5 X2P6 X2P7 X2P8 X2P9 X2P10 X2P11 X2P12 X2TOTAL 

X2P1 Pearson 

Correlation 
1 .355

*
 .276 .688

**
 .327 .305 .491

**
 .604

**
 .119 .352

*
 .398

*
 .566

**
 .699

**
 

Sig. (2-

tailed) 

 

.037 .109 .000 .055 .074 .003 .000 .497 .038 .018 .000 .000 

N 35 35 35 35 35 35 35 35 35 35 35 35 35 

X2P2 Pearson 

Correlation 
.355

*
 1 .429

*
 .428

*
 .177 .414

*
 .393

*
 .337

*
 -.150 .192 .324 .127 .496

**
 

Sig. (2-

tailed) 
.037 

 

.010 .010 .309 .013 .020 .048 .391 .270 .057 .468 .002 

N 35 35 35 35 35 35 35 35 35 35 35 35 35 

X2P3 Pearson 

Correlation 
.276 .429

*
 1 .627

**
 .124 .549

**
 .420

*
 .402

*
 .087 .111 .389

*
 .446

**
 .609

**
 

Sig. (2-

tailed) 
.109 .010 

 

.000 .478 .001 .012 .017 .618 .526 .021 .007 .000 

N 35 35 35 35 35 35 35 35 35 35 35 35 35 

X2P4 Pearson 

Correlation 
.688

**
 .428

*
 .627

**
 1 .492

**
 .645

**
 .660

**
 .697

**
 .145 .312 .436

**
 .486

**
 .834

**
 

Sig. (2-

tailed) 
.000 .010 .000 

 

.003 .000 .000 .000 .406 .068 .009 .003 .000 

N 35 35 35 35 35 35 35 35 35 35 35 35 35 

X2P5 Pearson 

Correlation 
.327 .177 .124 .492

**
 1 .430

**
 .158 .221 .041 .219 .012 .102 .420

*
 

Sig. (2-

tailed) 
.055 .309 .478 .003 

 

.010 .366 .202 .813 .205 .946 .561 .012 

N 35 35 35 35 35 35 35 35 35 35 35 35 35 

X2P6 Pearson 

Correlation 
.305 .414

*
 .549

**
 .645

**
 .430

**
 1 .455

**
 .395

*
 -.232 .305 .313 .273 .590

**
 

Sig. (2-

tailed) 
.074 .013 .001 .000 .010 

 

.006 .019 .180 .075 .067 .112 .000 

N 35 35 35 35 35 35 35 35 35 35 35 35 35 

X2P7 Pearson 

Correlation 
.491

**
 .393

*
 .420

*
 .660

**
 .158 .455

**
 1 .715

**
 .178 .286 .579

**
 .573

**
 .747

**
 

Sig. (2-

tailed) 
.003 .020 .012 .000 .366 .006 

 

.000 .307 .096 .000 .000 .000 



 

 

N 35 35 35 35 35 35 35 35 35 35 35 35 35 

X2P8 Pearson 

Correlation 
.604

**
 .337

*
 .402

*
 .697

**
 .221 .395

*
 .715

**
 1 .339

*
 .362

*
 .588

**
 .560

**
 .800

**
 

Sig. (2-

tailed) 
.000 .048 .017 .000 .202 .019 .000 

 

.046 .033 .000 .000 .000 

N 35 35 35 35 35 35 35 35 35 35 35 35 35 

X2P9 Pearson 

Correlation 
.119 -.150 .087 .145 .041 -.232 .178 .339

*
 1 .445

**
 .352

*
 .429

*
 .427

*
 

Sig. (2-

tailed) 
.497 .391 .618 .406 .813 .180 .307 .046 

 

.007 .038 .010 .011 

N 35 35 35 35 35 35 35 35 35 35 35 35 35 

X2P10 Pearson 

Correlation 
.352

*
 .192 .111 .312 .219 .305 .286 .362

*
 .445

**
 1 .578

**
 .399

*
 .617

**
 

Sig. (2-

tailed) 
.038 .270 .526 .068 .205 .075 .096 .033 .007 

 

.000 .018 .000 

N 35 35 35 35 35 35 35 35 35 35 35 35 35 

X2P11 Pearson 

Correlation 
.398

*
 .324 .389

*
 .436

**
 .012 .313 .579

**
 .588

**
 .352

*
 .578

**
 1 .664

**
 .729

**
 

Sig. (2-

tailed) 
.018 .057 .021 .009 .946 .067 .000 .000 .038 .000 

 

.000 .000 

N 35 35 35 35 35 35 35 35 35 35 35 35 35 

X2P12 Pearson 

Correlation 
.566

**
 .127 .446

**
 .486

**
 .102 .273 .573

**
 .560

**
 .429

*
 .399

*
 .664

**
 1 .742

**
 

Sig. (2-

tailed) 
.000 .468 .007 .003 .561 .112 .000 .000 .010 .018 .000 

 

.000 

N 35 35 35 35 35 35 35 35 35 35 35 35 35 

X2TO

TAL 

Pearson 

Correlation 
.699

**
 .496

**
 .609

**
 .834

**
 .420

*
 .590

**
 .747

**
 .800

**
 .427

*
 .617

**
 .729

**
 .742

**
 1 

Sig. (2-

tailed) 
.000 .002 .000 .000 .012 .000 .000 .000 .011 .000 .000 .000 

 

N 35 35 35 35 35 35 35 35 35 35 35 35 35 

*. Correlation is significant at the 0.05 level 

(2-tailed). 

          

**. Correlation is significant at the 0.01 level 

(2-tailed). 

          

 

  



 

 

3. Output Uji Validitas Variabel X₃ 

Correlations 

  

X3P1 X3P2 X3P3 X3P4 X3P5 

X3TOT

AL 

X3P1 Pearson 

Correlation 
1 .638

**
 .441

**
 .777

**
 .775

**
 .888

**
 

Sig. (2-tailed)  .000 .008 .000 .000 .000 

N 35 35 35 35 35 35 

X3P2 Pearson 

Correlation 
.638

**
 1 .554

**
 .600

**
 .582

**
 .799

**
 

Sig. (2-tailed) .000  .001 .000 .000 .000 

N 35 35 35 35 35 35 

X3P3 Pearson 

Correlation 
.441

**
 .554

**
 1 .448

**
 .348

*
 .640

**
 

Sig. (2-tailed) .008 .001  .007 .041 .000 

N 35 35 35 35 35 35 

X3P4 Pearson 

Correlation 
.777

**
 .600

**
 .448

**
 1 .889

**
 .914

**
 

Sig. (2-tailed) .000 .000 .007  .000 .000 

N 35 35 35 35 35 35 

X3P5 Pearson 

Correlation 
.775

**
 .582

**
 .348

*
 .889

**
 1 .889

**
 

Sig. (2-tailed) .000 .000 .041 .000  .000 

N 35 35 35 35 35 35 

X3TOT

AL 

Pearson 

Correlation 
.888

**
 .799

**
 .640

**
 .914

**
 .889

**
 1 

Sig. (2-tailed) .000 .000 .000 .000 .000  

N 35 35 35 35 35 35 

**. Correlation is significant at the 0.01 level (2-tailed).    

*. Correlation is significant at the 0.05 level (2-tailed).    

 

  



 

 

4. Output Uji Validitas Variabel X₄ 

Correlations 

  X4P1 X4P2 X4P3 X4P4 X4P5 X4P6 X4P7 X4P8 X4P9 X4TOTAL 

X4P1 Pearson Correlation 1 .501
**
 .443

**
 .304 .305 .221 .284 .083 .070 .575

**
 

Sig. (2-tailed)  .002 .008 .075 .075 .201 .098 .637 .690 .000 

N 35 35 35 35 35 35 35 35 35 35 

X4P2 Pearson Correlation .501
**
 1 .337

*
 .491

**
 .465

**
 .476

**
 .563

**
 .056 .106 .730

**
 

Sig. (2-tailed) .002  .048 .003 .005 .004 .000 .750 .544 .000 

N 35 35 35 35 35 35 35 35 35 35 

X4P3 Pearson Correlation .443
**
 .337

*
 1 .616

**
 .188 .270 .156 .181 .236 .601

**
 

Sig. (2-tailed) .008 .048  .000 .280 .117 .370 .299 .172 .000 

N 35 35 35 35 35 35 35 35 35 35 

X4P4 Pearson Correlation .304 .491
**
 .616

**
 1 .515

**
 .383

*
 .288 -.068 .199 .673

**
 

Sig. (2-tailed) .075 .003 .000  .002 .023 .094 .699 .251 .000 

N 35 35 35 35 35 35 35 35 35 35 

X4P5 Pearson Correlation .305 .465
**
 .188 .515

**
 1 .375

*
 .321 -.069 .126 .597

**
 

Sig. (2-tailed) .075 .005 .280 .002  .026 .060 .696 .470 .000 

N 35 35 35 35 35 35 35 35 35 35 

X4P6 Pearson Correlation .221 .476
**
 .270 .383

*
 .375

*
 1 .485

**
 .103 .323 .698

**
 

Sig. (2-tailed) .201 .004 .117 .023 .026  .003 .556 .059 .000 

N 35 35 35 35 35 35 35 35 35 35 

X4P7 Pearson Correlation .284 .563
**
 .156 .288 .321 .485

**
 1 .304 .186 .676

**
 

Sig. (2-tailed) .098 .000 .370 .094 .060 .003  .076 .284 .000 

N 35 35 35 35 35 35 35 35 35 35 

X4P8 Pearson Correlation .083 .056 .181 -.068 -.069 .103 .304 1 .028 .305 

Sig. (2-tailed) .637 .750 .299 .699 .696 .556 .076  .872 .075 

N 35 35 35 35 35 35 35 35 35 35 

X4P9 Pearson Correlation .070 .106 .236 .199 .126 .323 .186 .028 1 .485
**
 

Sig. (2-tailed) .690 .544 .172 .251 .470 .059 .284 .872  .003 

N 35 35 35 35 35 35 35 35 35 35 

X4TO

TAL 

Pearson Correlation .575
**
 .730

**
 .601

**
 .673

**
 .597

**
 .698

**
 .676

**
 .305 .485

**
 1 

Sig. (2-tailed) .000 .000 .000 .000 .000 .000 .000 .075 .003  

N 35 35 35 35 35 35 35 35 35 35 
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5. Output Uji Validitas variabel Y 

Correlations 

  

YP1 YP2 YP3 YP4 YP5 YP6 YP7 

YTO

TAL 

YP1 Pearson 

Correlation 
1 

.510

**
 

.755

**
 

.656

**
 

.666

**
 

.413

*
 

.248 
.794

**
 

Sig. (2-tailed)  .002 .000 .000 .000 .014 .150 .000 

N 35 35 35 35 35 35 35 35 

YP2 Pearson 

Correlation 

.510

**
 

1 
.719

**
 

.601

**
 

.623

**
 

-

.017 
.328 

.687

**
 

Sig. (2-tailed) .002  .000 .000 .000 .921 .054 .000 

N 35 35 35 35 35 35 35 35 

YP3 Pearson 

Correlation 

.755

**
 

.719

**
 

1 
.761

**
 

.796

**
 

.341

*
 

.482
*

*
 

.896

**
 

Sig. (2-tailed) .000 .000  .000 .000 .045 .003 .000 

N 35 35 35 35 35 35 35 35 

YP4 Pearson 

Correlation 

.656

**
 

.601

**
 

.761

**
 

1 
.819

**
 

.327 
.590

*

*
 

.888

**
 

Sig. (2-tailed) .000 .000 .000  .000 .055 .000 .000 

N 35 35 35 35 35 35 35 35 

YP5 Pearson 

Correlation 

.666

**
 

.623

**
 

.796

**
 

.819

**
 

1 
.413

*
 

.567
*

*
 

.909

**
 

Sig. (2-tailed) .000 .000 .000 .000  .014 .000 .000 

N 35 35 35 35 35 35 35 35 

YP6 Pearson 

Correlation 

.413

*
 

-

.017 

.341

*
 

.327 
.413

*
 

1 .416
*
 

.544

**
 

Sig. (2-tailed) .014 .921 .045 .055 .014  .013 .001 

N 35 35 35 35 35 35 35 35 

YP7 Pearson 

Correlation 
.248 .328 

.482

**
 

.590

**
 

.567

**
 

.416

*
 

1 
.668

**
 

Sig. (2-tailed) .150 .054 .003 .000 .000 .013  .000 

N 35 35 35 35 35 35 35 35 

YTO

TAL 

Pearson 

Correlation 

.794

**
 

.687

**
 

.896

**
 

.888

**
 

.909

**
 

.544

**
 

.668
*

*
 

1 

Sig. (2-tailed) .000 .000 .000 .000 .000 .001 .000  

N 35 35 35 35 35 35 35 35 
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6.  Outout Uji Reliabilitas Variabel X₁ 

Reliability Statistics 

Cronbach's 

Alpha 

N of 

Items 

.644 6 

7. Output Uji Reliabilitas Variabel X₂ 

Reliability Statistics 

Cronbach's 

Alpha N of Items 

.851 12 

8. Ouput Uji Reliabilitas Variabel X₃ 

Reliability Statistics 

Cronbach's 

Alpha 

N of 

Items 

  .888 5 

9. Output Uji Reliabilitas Variabel X₄ 
 

 

 

 

 

 

10.  Output Uji Reliabilitas Variabel Y 

Reliability Statistics 

Cronbach's 

Alpha 

N of 

Items 

.886 7 

 

  

Reliability Statistics 

Cronbach's 

Alpha 

N of 

Items 

.773 8 



 

 

11. Output Uji Chisquare Variabel X₁ terhadap Variabel Y 

Chi-Square Tests 

 

Value df 

Asymp. Sig. 

(2-sided) 

Pearson Chi-Square 8.969
a
 6 .175 

Likelihood Ratio 8.351 6 .214 

Linear-by-Linear 

Association 
5.341 1 .021 

N of Valid Cases 116   

a. 5 cells (41,7%) have expected count less than 5. The minimum 

expected count is ,13. 

 

12. Output Uji Chisquare Variabel X₂ terhadap Variabel Y 

Chi-Square Tests 

 

Value df 

Asymp. Sig. 

(2-sided) 

Pearson Chi-Square 7.111
a
 6 .311 

Likelihood Ratio 5.916 6 .433 

Linear-by-Linear 

Association 
.452 1 .501 

N of Valid Cases 116   

a. 7 cells (58,3%) have expected count less than 5. The minimum 

expected count is ,13. 

13. Output Uji Chisquare Variabel X₃ terhadap Variabel Y 

Chi-Square Tests 

 

Value df 

Asymp. Sig. 

(2-sided) 

Pearson Chi-Square 43.05

7
a
 

8 .000 

Likelihood Ratio 41.29

7 
8 .000 

Linear-by-Linear 

Association 

27.22

0 
1 .000 

N of Valid Cases 116   

a. 9 cells (60,0%) have expected count less than 5. The minimum 

expected count is ,52. 



 

 

14. Output Uji Chisquare Variabel X₄ terhadap Variabel Y 

Chi-Square Tests 

 

Value df 

Asymp. Sig. 

(2-sided) 

Pearson Chi-Square 8.504
a
 8 .386 

Likelihood Ratio 9.430 8 .307 

Linear-by-Linear 

Association 
1.018 1 .313 

N of Valid Cases 116   

a. 9 cells (60,0%) have expected count less than 5. The minimum 

expected count is ,78. 

 

  



 

 

Lampiran D Output Software Minitab 

Output Regresi Logistik Ordinal 

Ordinal Logistic Regression: Kepuasan versus Pengetahuan  
 
Link Function: Logit 

 

 

Response Information 

 

Variable    Value  Count 

Kepauasan   1         15 

            2         80 

            3         21 

            Total    116 

 

 

Logistic Regression Table 

 

                                                Odds     95% CI 

Predictor        Coef   SE Coef      Z      P  Ratio  Lower  Upper 

Const(1)     0,237448  0,669362   0,35  0,723 

Const(2)      4,82780  0,867360   5,57  0,000 

Pengetahuan 

 2           -1,27715  0,797090  -1,60  0,109   0,28   0,06   1,33 

 3           -3,09824  0,854520  -3,63  0,000   0,05   0,01   0,24 

 4           -4,54886  0,942554  -4,83  0,000   0,01   0,00   0,07 

 5           -4,19056   1,33767  -3,13  0,002   0,02   0,00   0,21 

 

 

Log-Likelihood = -78,698 

Test that all slopes are zero: G = 35,201, DF = 4, P-Value = 0,000 

 

 

Goodness-of-Fit Tests 

 

Method    Chi-Square  DF      P 

Pearson      13,4459   4  0,009 

Deviance      6,0955   4  0,192 

 

 

Measures of Association: 

(Between the Response Variable and Predicted Probabilities) 

 

Pairs       Number  Percent  Summary Measures 

Concordant    2116     66,2  Somers' D              0,55 

Discordant     346     10,8  Goodman-Kruskal Gamma  0,72 

Ties           733     22,9  Kendall's Tau-a        0,27 

Total         3195    100,0 

  



 

 

 


